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INSTITUTE OF AUSTRALIAN CONSULTING ARBORICULTURISTS
Code of Ethics

= |ACA Members agree to abide by this Code of Ethics.

=  Members listed as Consulting Arboriculturists are dedicated to following Urban Forestry Principles
and to strive towards the highest levels of professional management of trees in the urban
environment.

= Members shall provide to their clients documented, factual, complete reports, with all relevant
information and justification for recommendations.

=  Members shall conduct themselves professionally, respecting the rights of clients or any person
representing clients, as well as the rights of other parties having legitimate interest in outcomes
concerning the subject tree resources.

=  Members shall not publicly condemn or criticize another member’s work or reputation.

= Members shall strive for ongoing advancement of skills in consulting Arboriculture by continual self-
improvement and encouraging and assisting others.

=  Members will formally notify clients where their services or advice may be influenced by prior
dealings with other involved parties in relation to the subject tree resource.

=  Members shall strive towards the highest level of client confidentiality.
=  Members shall promote fair marketing practices for Arboricultural advice.

=  Members shall abide by the findings of any Dispute Committee formed to enquire into formal
complaints regarding them.

=  Members shall give clear communication to clients on the services agreed to, fees & charges and
indicate likely outcomes in relation to reports provided.

=  Members shall not in any way misrepresent their skills and ability in dealing with management of
trees.

=  Members shall decline work or seek assistance when required tasks are outside their level of
competence.

=  Members shall adhere to all current tree management standards and industry best practice.
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